Restore Social — Terms of Service

TERMS OF SERVICE

Restore Social

restore-social.com
Effective date: 25 April 2026

By purchasing or engaging in any service provided by Restore Social, you (the “Client”) agree to the
following terms and conditions without exception. If you do not agree with these terms, do not proceed
with any purchase or service request.

1. High-Risk Services — No Warranties
All services offered by Restore Social — including but not limited to:

e Instagram unbans

e TikTok unbans

e  Strike removals

e Shadowban removals

* Instagram username claims

* Meta verification

e Account recovery and restoration

e Account protection and shielding

* Any other social media-related service

are considered high-risk services due to the unpredictable nature of platform enforcement by Instagram,
TikTok, Meta, and other third-party platforms.

Restore Social provides no guarantees, no warranties, and no promises regarding the long-term status of
any account or service result.

Once a service is completed (e.g. an account is restored, verified, claimed, or modified), our responsibility
is fully and permanently fulfilled.

Restore Social shall not be held liable if the account is subsequently banned, suspended, shadowbanned,
restricted, or loses features at any point after delivery — whether that occurs seconds, minutes, days,
weeks, or years after completion. The Client accepts full responsibility for anything that occurs after the
service has been delivered.

2. Client Responsibility
The Client is solely responsible for:

* Understanding all risks associated with the requested service
< Providing accurate account details (username, associated email, links, etc.)

< Maintaining account security (including two-factor authentication, email access, passwords, and
trusted devices)

« All actions taken on the account before, during, and after the service

Restore Social does not investigate the reasons behind any account ban or restriction, does not
guarantee the prevention of future bans, and does not monitor accounts after service completion. Our role
is strictly limited to delivering the purchased service.
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3. No Refunds - All Sales Final

All sales are final. Restore Social does not offer refunds, chargebacks, exchanges, or credits under any
circumstances. This policy applies once payment has been made or the service has commenced.

If the service is completed successfully and the platform later reverses or otherwise affects the result, the
Client remains ineligible for a refund.

Any attempt to initiate a chargeback or payment dispute may result in:

* A permanent ban from all Restore Social services
e Reporting for fraud or payment abuse

4. Username and Information Policy

The Client is fully responsible for the accuracy of all information provided, including usernames, account
details, and links. If incorrect information is submitted and Restore Social proceeds with the service based
on that information, the service will still be considered delivered. No refund or redo will be issued.

Clients are advised to double-check all details before submitting a service request.

5. Results and Limitations
Restore Social does not guarantee:

e Permanent unbans

* Permanent verification

e Username retention

e Feature availability

« Account reach or performance

Social media platforms may change, reverse, or otherwise alter the results of any service at any time.
This is entirely outside the control of Restore Social.

6. Delivery Timeframe

Service delivery typically takes between 10 and 30 business days, depending on the complexity of the
case and the platform involved. Restore Social will make reasonable efforts to complete the service within
this timeframe, but cannot guarantee exact delivery dates. Delays caused by platform processes,
verification requirements, or circumstances beyond our control do not entitle the Client to a refund or
cancellation.

7. Abuse, Fraud, and Disputes

Any attempt to scam, reverse payments, abuse services, make false claims, or fail to pay for services
rendered by Restore Social will result in:

* Immediate termination of any ongoing service
* A permanent ban from all future services
« A possible ban on the restored account previously handled by Restore Social

8. Right to Refuse

Restore Social reserves the right to refuse service to any individual or entity, cancel orders at its
discretion, and deny service without explanation.
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9. Final Agreement

By submitting payment or otherwise engaging Restore Social’s services, the Client confirms that they
have read and understood these Terms of Service, accept all associated risks, agree that all payments
are final, and release Restore Social from all liability following delivery of the service.
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